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Welcome to the Spring/Summer edition of the 
Carers’ Hub Rochdale newsletter. We hope 
that the newsletter finds you safe and well, 
and things are becoming brighter as we enter 
the spring and summer months. We have 
welcomed a new Service Manager to the team 
at the start of this year, Aimee Errock, who is 
very excited to be part of the Carers’ Hub and 
hopes to see you at various events throughout 
the year. We have also welcomed Kerryn Hoyle 
to the team, as a Young Carers Practitioner. 

It has been wonderful to see so many of you 
at our pamper sessions, coffee and chats, and 
craft sessions which are now all fully up and 
running once more. We are freshening up the 
way we organise and plan our activities -  
please take a look at this and we welcome any 
comments you have! We have planned lots 
of exciting new and old activities for you to 
enjoy and hope to see as many of you there 
as possible. This includes an alpaca meet and 
greet, a male carers breakfast, pottery making, 
a stroll and lunch, a boat trip and much more. 

We are also very excited for Carers Week 
(week commencing 6th June), where we will 
be offering special treats throughout the week 
for you to enjoy. We are still asking that if 
you wish to attend any of the options within 
this newsletter (apart from coffee and chats), 
that you book in advance so that we can be 
sure that the opportunities are safe and well 
controlled. We are still offering a few online 
activities for those that prefer these and find 
them easier to attend, including “Walk a Mile 
with Frank”, yoga, singing and crafts.  

As usual, we have included a lot of information 
within this newsletter which we hope is helpful 
to you. You can also always keep up to date 
with our service offer and new opportunities 
by visiting our website www.n-compass.org.uk.

We welcome and value your feedback, 
comments and suggestions. There are various 
ways that you can get in touch with us, and 
these details are included below. 

We hope you find this Newsletter 
interesting, please do let us know if 
you no longer wish to receive it or have 
changed your address and we will 
update our records.

Welcome  
to the Winter/Spring edition 
of the Carers’ Hub Rochdale Newsletter. 

Carers’ Hub Rochdale Team

How to get in touch 
Address: FREEPOST The Carers’ Hub Rochdale
Website: www.n-compass.org.uk/our-services/carers
Email: enquiries@rochdalecarers.co.uk
Telephone: 0345 0138 208
Opening times: Monday – Friday 9.00am-5:00pm

Contact Us Today

Aimee Errock 
Service Manager

Natalie Paintin 
Engagement and 
Participation Team Leader

Mekala Pandiarajan 
Carer Breaks 
Admin Support

Debbie Bird 
Young Carers 
Practitioner

Kerryn Hoyle 
Young Carers 
Practitioner

Cara Fullelove 
Young Carers 
Team Leader 

Rabina Kauser
Carers Information 
and Support Officer

Janet Riley
Adult Carers Team Leader

Karan Youngblut
Carers Information 
and Support Officer

Wendy Miller
Carers Information 
and Support Officer

Brooke Arnold
Carers Information and 
Support Officer and 
Young Carers Practitioner 

Fiona Howson
Carers Information 
and Support Officer

Mandy Halliwell 
Carers Information 
and Support Officer

Shamim Aslam
Carers Information 
and Support Officer
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Stay safe and take care



4 5

Support for Adult Carers includes

Do you prefer written words to emails, 
texts and video-calls? Would you like to be 
matched to a trained volunteer who would 
then exchange hand-written letters with 
you once a month using good old-fashioned 
pen, paper, and The Post Office! This service 
might provide a bit of support for you at a 
time of loneliness, or it could simply provide 
a much-needed boost to your wellbeing. The 
Volunteer Hub at n-compass will provide a 
freepost reply envelope with each letter you 
receive, so you will not have to pay postage. 
The Volunteer Hub administer the freepost 
re-direction, so that the addresses for both 
you and the volunteer are kept confidential 
and un-shared. You are free to write about 
whatever you feel is appropriate (weather, 
TV, events, poetry, books, sport, etc) and 
your communications will remain private 
(unless the volunteer has a safeguarding 
concern).

If you are a carer and would like to take 
advantage of this free service, please contact 
Neil Sladen on 07902 703028  
(Mon-Wed) or email  
volunteering@n-compass.org.uk

Pen Pals

Volunteering is an invaluable part of what 
we offer, and we now have 75 volunteers 
in the Carers’ Hub Rochdale Volunteering 
Team. Our amazing group of volunteers 
offer invaluable support to carers in many 
ways. Our volunteers include: many who 
make calls to a carer each week to offer 
a listening ear, volunteers who write to a 
carer each month, a fitness instructor who 
keeps us fit with online exercise sessions,a 
Volunteer Counsellor, and many more. Our 
volunteers donate from just 20 minutes of 
their time each month and we can find a 
role to suit you. 

If you would like to find out more about 
volunteering, please email  
npaintin@rochdalecarers.co.uk or 
call Natalie Paintin, Engagement and 
Participation Team Leader, on  
0345 0138 208. 

An update from our 
Volunteering Team

54

Carers Advice Line
A team of knowledgeable and skilled Service 
Access Advisors are available Monday-Friday 
9:00am-5:00pm to help with your enquiries. 
To talk to a Service Access Advisor, please call 
0345 0138 208.

Support from a dedicated Carers 
Information and Support Officer
Discuss with a dedicated Carers Information 
and Support Officer about how being a carer 
affects you and highlight any support you 
may need. A Carers Information and Support 
Officer can provide you with information and 
advice, support to access a break and can 
facilitate access to community health and 
wellbeing services, activities and much more.  
Contact your Carers Information and Support 
Officer directly or call 0345 0138 208. 

Carers Help and Talk (CHAT) Line
Do you sometimes feel like you just need to 
pick up the phone and talk to someone? You 
can call our Carers Help and Talk (CHAT) Line 
and speak to one of our volunteers who are 
there to offer a listening ear, emotional support 
or just to have a friendly chat. Our CHAT Line 
is available 24 hours a day, 7 days a week, 365 
days of the year. To talk to one of our volunteers 
please call 0330 022 9490. If your call is not 
immediately answered by one of our volunteers, 
please try calling again at a different time. 

Would you like one of our friendly 
volunteers to call you?

Our n-compass CHAT Line now offers regular 
calls to carers. You will be matched with one of 
our trained volunteers who will call you every 
week for as long as you like, for a friendly chat. 
If this is something that you are interested in 
and would welcome a weekly call from one 
of our volunteers - please contact our Service 
Access Team 0345 0138 208 or email  
enquiries@n-compass.org.uk.
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Brooke Arnold 
Carers Information and Support  
Officer and Young Carers Practitioner 

“My name is Brooke and I have worked for n-compass for 7 months now; however, it feels like a lot 
longer as the team are so welcoming and supportive. I started with the Carers’ Hub Rochdale as 
a Carers Information and Support Officer, and very quickly extended my role to become a Young 
Carers Practitioner as well. This is a great opportunity for myself and the team as I get to work with 
both adult carers and young carers and I can bridge the gap between the two teams. 

I first started providing support to people when I volunteered as a Family Support Worker during 
my studies at Manchester Metropolitan University. I studied Early Years and Childhood Studies 
which gave me the skills to assess peoples’ needs and put relevant support plans in place to improve 
peoples’ lives. 

I am a carer for my grandma who needs support with everyday tasks such as cooking, cleaning, 
shopping and emotional support. I find being a carer very rewarding, but it also has its challenges. I 
take my hat off to all of our carers at the Carers’ Hub as it can be very demanding providing unpaid 
care day in and day out. That is why our team of Carers Information and Support Officers, and Young 
Carers Practitioners are here to make our carers’ lives more manageable and make sure the carers 
have opportunities to take a break and relax. 

My favourite part of my job is meeting new people every day. I love getting to know all the carers 
that I work with and being able to put tailor made support plans in place to take care of their 
individual needs. I really enjoy working with the young carers as I get the opportunity to go into lots 
of different schools across Rochdale to carry out 1 to 1 support sessions with different children. I 
enjoy playing games and doing fun activities with the children to be able to support their needs. 

I love that the Carers’ Hub hosts a large range of activities that are all free of charge to our carers. 
Recently we have hosted afternoon teas, craft sessions, winter walks, lunches, Christmas meals, 
cinema trips, theatre trips and bowling. We have had great feedback from our carers who take part 
in our activities, and we hope to see many more faces at our future events. I love being part of such 
a lovely team and I am looking forward to continuing having a positive impact on peoples’ lives and 
making sure we provide a good quality service to all of our carers.”

It has been amazing to be able to get out an about again, meeting carers and hosting lots of 
activities. Here are a few photos of what we have been up to, including our Christmas parties, craft 
sessions and Carers Rights Day. It’s so lovely to see so many smiling faces and we can’t wait to see 
more of you over the rest of this year. If you haven’t been to one of our activities before, it would be 
great to see you, and please speak to your Carers Information and Support Officer about what to 
expect and which one you would like to go to, and we can make sure you are greeted at the door.

Focus on…

What we’ve 
been up to!
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Come and meet other Carers whilst enjoying a cuppa! 
It has been amazing to have our Coffee and Chat sessions up and running and these will continue 
alongside all of our other activities that we have planned. 

These sessions are an opportunity to meet and chat with other carers, speak to a Carers 
Information and Support Officer and take a well-earned break from your caring role whilst 
enjoying a free tea or coffee and a biscuit (or two!) If you have never been to a Coffee and Chat 
before, don’t worry! Everyone has been a ‘first timer’. A friendly member of our team will be there 
to greet you and offer a warm introduction. 

There is no need to book a place for these at the moment, but if you would like to talk to someone 
before you attend, or would like further information, please use the details on page 10.

Coffee and Chats 
Venue
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Please book onto our one-off events as most of them have limited numbers and some need to be 
booked in advanced so we can book places. To book, use the details below or email the address 
on the activity. 

All events are free and are for carers registered with the Carers’ Hub Rochdale.

Please note that due to capacity and our commitment to ensure carers get a well-deserved break from 
their caring role, our coffee and chats and special events are for carers only, unless otherwise stated.

Adult Carers Special Events 

How to book

Unless mentioned otherwise, we do ask that you book on to our events as many have limited 
places and we may need to book in advance. You can book by:

Speaking to your Carers Information and Support Officer

Calling 03450 138 208

Emailing enquiries@rochdalecarers.co.uk or use the email address on the event listing 

Gentle Stroll and Lunch     
Date: Wednesday 4th May, 11.00am  
Date: Wednesday 27th July, 11.00am      
Queens Park Café, Heywood

Join us for a gentle stroll around the park 
followed by a lovely lunch in the café. Meet 
outside the café at 11.00am for the stroll, 
followed by lunch and a drink. If it’s a nice 
day, we might even be able to sit outside! 
Meet outside the cafe at 12.00pm if you 
would like to come just for the lunch.  
 
Please email:  
kyoungblut@rochdalecarers.co.uk 

Male Carers Breakfast
Wed 18th May 10.00am-11.30am
Wed 13th July 10.00am-11.30am 
Queens Park Café, Heywood

Come along for a hearty full English 
breakfast (and other options available!) and 
a hot drink. This is an opportunity to meet 
with fellow male carers and one of our 
Carers Information and Support Officers.

Please email:  
wmiller@rochdalecarers.co.uk 

First Aid session 
Family First Aid Course 
Thursday 19th May 9.30-2.30pm 
St Georges Hall, Bury 
Road, Oakenrod, Rochdale 

Family Action and Millie’s Trust are very 
kindly hosting a Family First Aid Course 
for Carers to learn first aid techniques for 
children (up to 16) and adults. The course 
includes: First Aid Hygiene; CPR - adult, 
child and baby techniques; Choking - 
adult, child and baby techniques; Recovery 
Position; Bleeds & Burns; Allergies; 
Meningitis; Febrile Convulsions/Seizures; 
Broken Bones. Lunch Provided. 
 
Please email:  
brooke.arnold@rochdalecarers.co.uk 

10
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Online Craft Sessions with Erica     
Monday 6th June, 2.00pm-3.30pm  
Monday 1st August, 2.00pm-3.30pm      
On Zoom

Join us online for these fun and relaxing 
craft sessions. We will deliver everything 
you need to your house so all you need to 
do is log on and join in! These really are 
lovely and relaxing sessions which you can 
take at your own pace and chat along to 
fellow carers at the same time.  
 
Please email:  
rkauser@rochdalecarers.co.uk

Pottery Making Class   
Wednesday 29th June, 
10.00am-12.00pm
Norden Primary School

Have you ever wanted to have a go at 
“throwing a pot”? This is your opportunity 
to learn from an expert how to use a 
potter’s wheel and to make your own 
creations. You will have a demonstration 
and the opportunity to have a go yourself. 
You will make at least one pot during this 
session, such as a bowl or vase.  
 
Please email:  
rkauser@rochdalecarers.co.uk

Meet and Greet Alpacas 
Thursday 28th July 11.00am
Calderbrook Farm, Littleborough

This is an opportunity to visit these 
wonderful animals and have a meet and 
greet experience. You will see them 
dashing towards you from the field and 
have a chance to feed them too and learn 
all about alpacas.  Please note that the 
area of the meet and greet and paths to 
it may be uneven and can also get muddy 
when wet.  
 
Please email:  
mhalliwell@rochdalecarers.co.uk 

Lady Katherine Boat Trip
Tuesday 23rd August 11.00am 
Hollingworth Lake Boat House

Join us for this leisurely half hour boat trip 
around Hollingworth Lake on the Lady 
Katherine, followed by tea or coffee.  
 
Please email:  
Fiona.howson@rochdalecarers.co.uk

Rochdale Feel Good Festival
Saturday 13th August, 1.00pm-11.00pm
Hopwood Hall College, Rochdale Campus, 
St. Mary’s Gate, Rochdale, OL12 6RY

Tri-Shaw Taster Session
Thursday 21st July, 10.00pm-1.00pm
Littleborough

We have a number of tickets for this annual family friendly music (the Fratelli’s are 
headlining!), food and drink festival in Rochdale Centre. There will be live music across 
indoor venues, a main stage, an extended food and drink village and other entertainment. All 
under 18s must be accompanied by a parent or guardian at all times and the main stage area 
is not suitable for young children and unaccompanied under 18s will not be admitted. We are 
asking you to express an interest in this event, and how many tickets you would like and we 
will let you know if you are successful in receiving tickets. 
 
Please email: npaintin@rochdalecarers.co.uk

Rochdale Cycling Without Age were the n-compass charity of year 2021/22 and we recently 
presented them with a cheque for £4,200! They are offering carers, (along with the 
person you care for if you wish), the opportunity to go for a ride on their Tri-Shaw around 
Littleborough Lake. You will sit comfortably on the front of the Tri-Shaw and enjoy the local 
environment and feel the fresh air.  
 
Please email: MPandiarajan@rochdalecarers.co.uk
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Carers Week Events

Carers Week is an annual campaign to raise awareness 
of caring, highlight the challenges unpaid carers face 
and recognise the contribution they make to families and 
communities throughout the UK. It also helps people who don’t 
think of themselves as having caring responsibilities to identify 
as carers and access much-needed support. The campaign is 
brought to life by thousands of individuals and organisations 
who come together to provide support for carers, run activities 

and highlight the vital role carers play in our communities, drawing attention to just how 
important caring is. 

Breakfast Treat    
Monday 6th June 10.00am 
Updated Coffee Bar, 7 Middleton Gardens, 
Middleton, M24 1AB

Kick start your week with a breakfast 
sandwich treat and tea or coffee at this 
friendly and cosy coffee shop. What a 
great way to start your week! 
 
Please email:  
Fiona.howson@rochdalecarers.co.uk

Gentle Stroll and Afternoon Tea   
Tuesday 7th June 11.00am
Queens Park Café, Queens Park, Heywood

Our week continues with a gentle stroll 
around Queens Park (including squirrel 
spotting!) followed by an Afternoon Tea 
treat at the café. If it’s a nice day, we may 
be able to sit outside.  
 
Please email:  
kyoungblut@rochdalecarers.co.uk

Online Craft Session
Monday 6th June 2.00pm 
Zoom

Join our craft expert to take part in a craft 
session where we will send you everything 
you need for the session. All you need to 
do is log on to zoom, craft and relax! This 
really is a lovely session.   
 
Please email:  
rkauser@rochdalecarers.co.uk

Carers Choir  
On Zoom, On Facebook and In-person

Tuesday 7th June 4.30pm-6.00pm

Zoom, Facebook or Unitarian Church, 
Rochdale – no need to book

We have so many options for you to join 
in on our Carers Choir Session during 
Carers Week. Maybe you really want to 
join but are plucking up the courage to 
attend? This is your chance! You can join 
us at the Unitarian Church, Rochdale, log 
in to Zoom or watch live on the Carers Hub 
Facebook page. The choice is yours!

https://us06web.zoom.us/j/8507728078
4?pwd=ZFVvamdpd3lqWTJzcVU3MzFaN
UVkUT09 
Meeting ID: 850 7728 0784 
Passcode: 005952

The theme of this year’s Carers Week is “Making Carers Visible, Valued and Supported.”

We hope that you find our Carers Week events both varied and interesting and are able 
to find one close to you too. We do have a limited number on some of these events, so we 
will need you to book in advance so we can confirm that you have a place on your chosen 
event(s). To book your place please contact the email listed for the event. 
 
All events are free and are for carers registered with the Carers’ Hub Rochdale (unless 
otherwise stated).
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Carers Week Events

Pamper and Pastries  
Wednesday 8th June 10.00am 
Champness Hall, Rochdale, OL16 1PB 
(back entrance via Nelson Street)

This is your opportunity to be pampered! 
We will have a nail technician and also the 
chance to have a facial or hand massage. 
We’ll also provide face masks and nail 
polishes for self-pampers too! (Treatment 
availability will depend on numbers 
attending).  
 
Please email:  
kyoungblut@rochdalecarers.co.uk

Walk and Chippy Lunch  
Thursday 9th June, 11.00am 

Meet us outside The Beach to join in a 
leisurely stroll around the lake followed by 
a chippy lunch!  
 
Please email:  
wmiller@rochdalecarers.co.uk

Parent Carer Group Pamper
Wednesday 25th May, 12.00pm 
Sandon House, Taylor Street, Heywood. 
OL10 1EF

Parent Carers are invited to join us at our 
pamper session with a nail technician 
and the chance to have a facial or hand 
massage. We’ll also provide face masks 
and nail polishes for self-pampers too! 
(Treatment availability will depend on 
numbers attending). 
 
Please email:  
mhalliwell@rochdalecarer.co.uk

Ethnic Minority Group Pamper
Thursday 9th June 10.00am  
Gateway Centre 
2 Kenion Street, Rochdale OL16 1SN 

Join us at our pamper session with a 
beautician and we’ll  also provide face 
masks and nail polishes for self-pampers 
too! (Treatment availability will depend on 
numbers attending). 
 
Please email:  
npaintin@rochdalecarers.co.uk
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Carers Week Events

Mini Disco  
Dance like no-one is watching!  
Thursday 9th June 2.00pm 
Zoom – no need to book

Just log in and join in! We will be putting 
together an uplifting 30-minute playlist. 
You can have your camera off or on and 
dance and sing or just sit back and listen 
and enjoy!

https://us06web.zoom.us/j/8972060172
6?pwd=K25KQ3JhemtBZ3d4RDFKMWR
OVEpIUT09

Meeting ID: 897 2060 1726 
Passcode: 545967

Happy & Glorious -  
A Royal Reminiscence Session 
with Kath Reynolds  
Friday 10th June 2.30pm 
Online on Zoom – no need to book, just join 
in at the time. 

Afternoon Tea  
(Dementia Friendly Event)
Friday 10th June, 10.00am 
Woodlands Café, The Willows, Broad Lane, 
Rochdale, OL16 4PP

Enjoy delicious Afternoon Tea sandwiches 
and cakes at our last event of Carers 
Week. This event is for carers who care 
for someone with dementia, and for the 
person they care for too.  
 
Please email:  
rkauser@rochdalecarers.co.uk

Our zoom sessions are very informal, grab a cuppa and join us for some fun, chat to staff and 
meet other carers.  If you haven’t used Zoom before and want to find out more about the platform, 
please go to https://zoom.us/join for further information or simply click the links on each of the 
meetings to join in or ring 0345 0138 208. 

All events are free and are for carers registered with the Carers’ Hub Rochdale.

Zoom Activities for Adult Carers

Evening Coffee and Chat 
Every Tuesday 7.00pm-8.00pm 
Zoom Link: https://zoom.us/j/95950538168?pwd=WlUvdmlJR1IyM2ExUE5XN1VLRzdjUT09
Meeting ID: 959 5053 8168             Password: 559497  

General Knowledge Quiz 
Every Wednesday 7.30pm 
Zoom Link: https://zoom.us/j/92248677156?pwd=ZlJablR3OGJnOXg4TTBBc3dYeVpwdz09
Meeting ID: 922 4867 7156             Password: 269978

Distance Reiki
Every Wednesday 2.00pm-3.00pm* 
Zoom Link: https://us02web.zoom.us/j/81351943140?pwd=emZZV3RsM052M0lQOE5yNWMxWnMw
Zz09
Meeting ID: 813 5194 3140             Password: 940735

Seasonal Flow Yoga  
Wednesdays 6.15pm-7.30pm*
Zoom Link: https://us02web.zoom.us/j/89264970582?pwd=YmxtN29MRkxYUUt5RDMrcnp1Ky82Zz09
Meeting ID: 892 6497 0582             Password: 030426

Yoga Nidra  
Every Thursday 7.00pm*
Zoom Link: https://us06web.zoom.us/j/87080076510?pwd=S09MZ2lzVmNKSU5KSkdMeDRvVEF2UT09
Meeting ID: 870 8007 6510             Password: 455916

*Subject to change

Weekly Zoom Sessions

As it’s the Queens jubilee we will be Celebrating 70 years of Queen Elizabeth II. Looking 
over the Queens life and various milestones along the way. If you have a Royal memory or 
memento please bring it along to share with the others.  
 
https://us06web.zoom.us/j/82347871146?pwd=NTdoTE9TRXZXZW1sbXhKNzJFMGFIdz09  
 
Meeting ID: 823 4787 1146  
Passcode: 079185 

18



20 21

Frank’s Walk a Mile Club 
Fortnightly Tuesdays 1.30pm-2.15pm  
3rd May, 17th May, 31st May, 14th June, 28th June, 12th July, 26th July, 9th Aug, 23rd Aug.

Walk a mile in the comfort of your own home with our fitness instructor volunteer, Frank. The 
sessions will also be posted on our Facebook page for you to watch afterwards. 

Zoom Link: https://zoom.us/j/93946506425?pwd=OFBDbUZYNnFkaWQ2azhKa1VUZ0dNZz09
Meeting ID: 939 4650 6425             Password: 513539

Carers Choir 
Unitarian Church, Off Spotland Road, Rochdale, 
OL12 6TP. Every Tuesday 4.30pm-6.00pm 
(no sessions on May 31st, June 28th and August 
2nd, 9th, 16th, 23rd, 30th)

This is a great place to meet other carers and 
enjoy a sing along and make friends at the same 
time. We sing some lovely songs and have fun 
whilst we’re singing. Come and see for yourself! 
There are no auditions and even if you think you 
can’t sing but love singing in the car, shower, bath 
etc you’re very welcome. If you are interested, 
please email - heartvoicesnorthwest@gmail.com

Join us on Zoom in Carers Week
If you would like to get a taster of the Carers Choir and have a sing-a-long or sit back, listen and 
enjoy, our session during Carers Week will also be on Zoom and streaming live on Facebook. See 
Carers Week Events for the Zoom link. 

Carers Choir Cathedral Concert
Our Choir sang at our very first concert in two years at an NSPCC fundraiser at Manchester 
Cathedral late last year. The concert was hosted by Sue Devaney from Coronation Street, we had 
a fabulous time singing in front of an amazing audience and it was fantastic to be back out there 
performing. 

Summer Concert
Did you know that this summer marks 10 years of the Carers Choir?! To celebrate, we are hoping 
to organise a concert in July. To express an interest in this event, please call 03450 138 208 or 
email npaintin@rochdalecarers.co.uk and we will send you information as soon as we have it! 

Fortnightly Zoom Sessions A Focus on…Carers Choir

Activity News
Book Club
Would you like to be involved in a carers Book Club? The idea is that 
we will provide a group with the same book from Heywood Library 
for you to read and then meet up the month after to have a chat 
about the book over a tea or coffee. You will then swap your books for 
the next one and come along the month after. If you like the idea of 
this, please express an interest by emailing npaintin@rochdalecarers 
.co.uk or call 03450 138 208 and ask for Natalie Paintin. 
 
Young Adult Carers 
Are you a carer aged between 17-25 years and would like to meet other 
carers in your age group, to take part in activities? We have a new 
activity-based young adult carer group which will meet up throughout 
the year and suggest and plan their own activities. We had a ten-pin 
bowling session in March, and we need your ideas for the next event! 
Please email brooke.arnold@rochdalecarers.co.uk or call  
03450 138 208 and ask for Brooke Arnold. 

20
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Free 30 Minute Session with a Solicitor for Carers
The Carers’ Hub Rochdale works in partnership with Zoe Clough at Sharp, Cross & Mann solicitors to offer a 
free 30-minute session via telephone or face-to-face, to discuss issues such as deputyship, Power of Attorney, 
will writing and more. If this is something you are interested in accessing, the sessions run on the second 
Tuesday of every month in the morning, and all you need to do is contact your Carers Information and Support 
Officer, or email aimee.errock@rochdalecarers.co.uk to book a slot.

Information on Your Trust (formerly Link4Life)
Your Trust is a not-for-profit organisation and registered charity which means that every penny we make 
across our service gets re–invested to enable us to support projects. We have a wide range of programmes 
and activities including: specialist classes for a variety of long term health conditions, inclusive activities, 
local community-based exercise classes, as well as swimming lessons for children and supporting education, 
wellbeing and physical activity programmes in local schools. To find out more about how you could get 
involved and active email: activ8teme@link4life.org or call Catherine on 07814 771271.

Other Events, News and Useful Information…

Rochdale and District Mind – Cafes
Rochdale and District Mind have two cafes in the borough in Rochdale where you can pop in for a tea or coffee 
and a bite to eat (breakfast and lunch). All profits from the cafes help to support mental health and emotional 
wellbeing work in Rochdale. For further information and menus, visit: www.rochdalemind.org.uk/our-cafes/

Middleton Café
Middleton Wellbeing Centre, 14a-16 Wood Street, Middleton, M24 5TF 
Tel: 0161 653 9368

Rochdale Café
Rochdale Wellbeing Centre, Nye Bevan House, Maclure Road, Rochdale, OL11 1DN 
Tel: 01706 648562
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Summer Quiz

1. What was the title of the 1998 sequel to the 1997 film “I Know What You Did Last Summer”? 

2. Who did Jamie Summers turn in to?

3. Where is the Pope’s summer palace?

4. Who played the Nora Batty in TV’s “The Last of the Summer’s Wine”? 

5. In Shakespeare’s “A Midsummer’s Night Dream”, who was the King of the Fairies?

6. Which TV soap opera is set in Summer Bay?

7. Where did Cliff Richard travel to in the film “Summer Holiday”?

8. Which musical features the song “Summertime”?

9. What forms the filling in a Summer Pudding?

10. On which date does the Summer Solstice occur?

Quiz answers

1. “I Still Know What You Did Last Summer”

2. The Bionic Woman

3. Castel Gandolfo

4. Kathy Staff

5. Oberon

6. Home and Away

7. Greece

8. Porgy and Bess

9. Summer berries (fruit)

10. June 21st

22
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Mind For You Retreats 
Mind For You is a charity which run holidays and retreats for family, friends & their loved ones living with 
dementia. Holidays and retreats are at six locations throughout the UK and each one allows the carer 
time for themselves, along with quality time with their loved one and activities for their loved one with 
dementia. For further information and a brochure, visit https://mindforyou.co.uk/  
or call 01509 351008. 

Citizens Advice Greater Manchester Out of Hours Advice Service allows you to contact them by 
Telephone, SMS, and Facebook Messenger between 6.00pm and 9.00pm, 7 days a week.

Call 0161 850 5053 or head to their website: www.citizensadvicemanchester.org.uk/gethelp for all 
other contact options. 

Other Events, News and Useful Information…Continued

Me Time Sessions for Dementia Carers
Dementia Carers in Rochdale have been recognised as needing more services to help them relax and 
have some to invest in their wellbeing and self-care. Creative Health is inviting carers for people with 
dementia to join them at craft sessions which will include decoupaging and decorating large wooden 
boxes using paper, paint and other beautiful items. Carers can either attend the sessions in person or all 
materials can be delivered to join the session at home, online via Zoom. 

For more information and to book please call or text Erica on 07535 857718 or email  
ericamatthews@creative-health.org or contact your Carers Information and Support Officer.

The dates for the Dementia ‘Me Time’ Sessions are: 
 
Monday 9th May - Online 
Tuesday 10th May – Touchstones, Rochdale 

      Carers Hub Rochdale Social Media Platforms 

Our Facebook page and groups are going from strength to strength. We now have more than 
450 followers to our page which is full of information and articles of interest to carers. Please 
have a look at and “like” and “follow” our Facebook page by logging into Facebook and searching 
for Carers’ Hub Rochdale or click on the following link : 

https://www.facebook.com/Carers-Hub-Rochdale-106853767407941/

You can also join one of our closed groups for adult and young carers which we keep updated 
with activities and events across the borough and will also ensure that any news or offers are 
posted here. To join the groups, you should be able to find them within the page, or search for 
“Rochdale Adult Carers” or “Rochdale Young Carers Hub” 

Carers Community Network Platform. This is a virtual community where you can meet other 
carers, share ideas, experiences, sources of information and support each other through these 
difficult times by being able to talk about the issues that are most important to you. You can also 
share some of the tips that have helped you to manage your wellbeing. We have cookery rooms, 
gardening rooms, photography rooms and so much more.

It only takes a minute to sign up and once you have done this, head over to your profile where you 
can add a photo and a quick introduction if you wish to. We currently have more than 900 active 
members who are looking forward to connecting with you!

*Please be aware, that to access the Carers Community Network Platform, you will need to be 
invited. Please contact the Service Access Team on 03450 138 208 who will be happy to support 
you with this. You will just need to provide them with your name and email address.

25



26 27

Ingredients 
• 500g linguine (or any pasta)

• 65g of any type of tomatoes 

• 3 peppers (any colour)

• A can of chopped tomatoes

• 2 tablespoons tomato puree

• 1 onion

• 3 cloves of garlic

• 250ml water

• 1 tablespoon of olive oil

• 120g mozzarella cheese

• 2 teaspoons of mixed herbs

• Salt and pepper

• Handful of basil 
(optional but makes it tastier!

1. Chop the peppers and onion.

2. Spread the pasta in an oven-safe dish and pour some 
olive oil on top.

3. Put the spices, tomato puree and chopped tomatoes 
on top. Cover with the water and stir carefully so the 
tomato paste dissolves in the water and the spices are 
spread around the dish.

4. Add the rest of the chopped ingredients and the cherry 
tomatoes.

5. Top with basil and mozzarella cheese.

6. Bake in the over at 180ºC (fan assisted) for 45 minutes.

One-pot vegetarian pasta bake

Recipe Time!Changes to the Mental Capacity Act Code of 
Practice and implementation of the Liberty 
Protection Safeguards 
The Government are consulting on the proposed changes to the Mental Capacity Act 2005 (MCA) 
Code of Practice which includes guidance on the new Liberty Protection Safeguards (LPS) system. 
The consultation is also seeking views on the LPS regulations which will underpin the new system. 
The consultation will run for 16 weeks from the 17 March until 7 July 2022. The consultation has 
been published jointly by the Department for Health and Social Care and the Ministry of Justice.

The Liberty Protection Safeguards (LPS) were introduced in the Mental Capacity (Amendment) 
Act 2019. LPS will provide protection for people aged 16 and above who are or who need to be 
deprived of their liberty in order to enable their care or treatment and lack the mental capacity to 
consent to their arrangements, in England and Wales. LPS will replace the Deprivation of Liberty 
Safeguards (DoLS)

A summary of the changes in respect of the LPS can be found here;  
https://www.communitycare.co.uk/2022/03/18/how-the-government-plans-to-implement-the-
liberty-protection-safeguards/ 

A summary of the main changes to the code not directly related to LPS can be found here;  
https://www.communitycare.co.uk/2022/03/22/guide-to-the-draft-mca-code-of-practice/

The full code can be found here; 
https://www.gov.uk/government/consultations/changes-to-the-mca-code-of-practice-and-
implementation-of-the-lps 

All the consultation documents can be found; 
https://www.gov.uk/government/consultations/changes-to-the-mca-code-of-practice-and-
implementation-of-the-lps?utm_campaign=Liberty+Protection+Safeguards+Newsletter+-
+Consultation+Announcement+&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=
Department+of+Health+and+Social+Care&wp-linkindex=0 

The easy read version of the documents can be found here; 
https://www.gov.uk/government/consultations/changes-to-the-law-and-guidance-about-making-
your-own-decisions-easy-read
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Useful Numbers

Carers’ Hub Rochdale     
0345 0138 208
CHAT Line (to speak to a volunteer who will 
offer a listening ear)    
0330 022 9490  
Adult Social Care Services    
0300 303 8886 
Adult Safeguarding Team    
0300 303 8886 
Children Social Care Services 
0300 303 0440
Community Connectors  
(Adult Care)     
0300 303 0360 
NSPCC 
0808 800 5000
In an Emergency and outside office hour including 
bank holidays the Emergency Duty Team
0300 303 8875
Rochdale Citizens Advice Bureau Advice Line 
0300 330 1153
Greater Manchester Public Transport  
(Disabled Travel Pass) 
0161 244 1050

Blue badge  
(Disabled parking permit)  
0300 303 8870
Health and Social Care Regulator  
(Care Quality Commission) 
03000 616161
Turn2us 
(National charity providing information about 
charitable grants) 
0808 802 2000
Rochdale Link4Life  
(Leisure and Sports)   
01706 751180
Thinking Ahead  
(Mental health and Wellbeing Service)  
01706 751180    
Stroke Association - Rochdale   
01706 657 269    
Carers Allowance Unit   
0800 731 0297  
Personal Independence Payment     
0800 917 2222 
Personal Independence Payment     
0800 917 2222 
Disability Living Allowance    
0800 731 0122

Feedback
Your feedback is invaluable as we strive to improve and develop our services for you. Please let 
us know if there is something you feel would benefit yourself and other carers e.g. you might like 
to ask us to offer some specific training or just tell us about an activity you attended and what 
worked and what didn’t work for you. Hopefully together we can make it work!

Please call 0345 0138 208 or email enquiries@rochdalecarers.co.uk

Note: If you would like to read any part of this newsletter in large print please call 0345 0138 208 
or email enquiries@rochdalecarers.co.uk to make your request. 

Disclaimer: Please note that whilst the Carers’ Hub Rochdale does our best to print accurate 
information; times, dates and venues may be subject to change and you are advised to check 
on our Twitter page, Facebook page or call before attending. Every care has been taken in 
the publication of this newsletter. However, the Carers’ Hub Rochdale will not be liable for 
inconvenience caused as a result of inaccuracy or error within these pages. The information 
contained in this newsletter is for general information only and does not constitute advice on 
personal health or any other matter.
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Carers’ Hub Rochdale

0345 0138 208  (Monday to Friday 9:00am until 5.00pm)  

Email: enquiries@rochdalecarers.co.uk 

How to get in touch

Useful Numbers

We look forward to speaking with you  
and seeing you all soon!

Rochdale Children’s Social Care:   

0300 303 0440

 
NSPCC Childline - 0800 1111   

Kooth (mental health online support) – www.kooth.com

8
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Bowling and Meal Out 

In May half term we will be getting together at Sandbrook Park Bowling to have a go at Tenpin 
bowling and enjoy some lunch. We will also be inviting our young carers aged 13 and above to 
meet for a meal at Cocos Grill house.

Summer Term Activities 

Carers Week on Zoom

This year Carers Week will run from Monday 6th 
until Sunday 12th June 2022

Carers Week is an annual campaign to raise 
awareness of caring, highlight the challenges 
unpaid carers face and recognise the contribution 
they make to families and communities throughout 
the UK. It also helps people who don’t think of 
themselves as having caring responsibilities 
to identify as carers and access much-needed 
support. We will be celebrating on Thursday 
9th June and will be posting our young carers 
something to enjoy during the session on Zoom:

6-12 years 4.15pm – 5.00pm 

12-16 years 5.00pm -5.45pm 

Please contact us to register and to receive the Zoom link for our sessions. 

Summer Holidays 

This August we are able to offer some of our young 
carers and their families tickets to the Feel Good 
festival at Hopwood Hall College. It will take place 
on 13th August from 1.00pm-11.00pm. There will 
be live music across indoor venues, a main stage, 
an extended food and drink village and other 
entertainment. If you are a young carer and would 
like to attend with your family, please get in touch. 

Services and News for Young Carers

On My Mind

This website has a Youth Wellbeing Directory, 90 self-care strategies, information for 
managing social media, dealing with loss and what to do if you are worried about a friend 
or relative. “On My Mind” aims to empower young people to make informed choices about 
the mental health support they want, the treatments they receive and the outcomes they 
desire. It contains information, advice and resources to help young people support their own 
mental health, including signposting to sources of support in times of crisis and tools to help 
young people manage their own wellbeing. The free digital resources are designed for use 
by children and young people between the ages of 10-25 years. 
 
www.annafreud.org/on-my-mind 

Back O’th Moss Community Centre  

The community centre is at the heart of the Back O’th Moss neighbourhood. It offers: 
  
A younger youth club on Wednesday nights 6pm – 8.30pm (years 4 5 6) 

An older youth club on Thursday nights 6pm – 8.30pm (years 7 8 +) 

They also hold a ‘STAY AND PLAY’ session for carers and children under 5 on Wednesdays 
10am – 11.30am  
 
For more information please contact Jane Catz jane.catz@backofthemoss.co.uk 

6

 
We will also have tickets for young carers to meet together and enjoy a relaxing tour on the 
Lady Katherine passenger boat round the stunning Hollingworth Lake and a picnic. We will 
contact you with more information about these opportunities and look forward to seeing many 
of you there.

7
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Half Term and Easter Trips 

In February half term we were able to 
invite some of our young carers to a 
session at Flip Out Rochdale. Young 
carers also went to the local Odeon 
cinema to watch Sing 2. They loved 
having the front of the cinema all to 
themselves and thought it was a brilliant 
fi lm. Young carers age 13 and above 
met to challenge each other at Bowling 
and have some lunch. Over Easter we 
held an Easter party with an egg hunt 
at St George’s Hall. It was great to see 
everyone making friends and enjoying 
some silly games and food together.

Happiness Club on Zoom  

Young carers face an enormous amount of change - they have new emotions to 
deal with and new challenges, often daily. We organised for The Happiness Club 
to come and run 2 short courses for small groups of young carers on Zoom. The 
groups discussed their feelings and learnt techniques to help them understand 
and manage their emotions for example: 

• Play the glad game. At the end of every day, fi nd as many things as possible 
you are glad about and say them aloud with the other people at home. 

• Remember that your emotions don’t last forever. If you feel angry or upset or 
sad now, it doesn’t mean you will feel that forever. If you feel happy or excited 
now, make the most of it.

• Use your tummy breaths to help you get to sleep. Put your hands on your 
tummy, close your eyes and focus all your attention on your hands and how 
they feel as they sit on your tummy, as your tummy moves up and down as you 
breathe in and out.

Young Carers Action Day 

In March we got involved with Young Carers Action Day which is a national day to call for 
more action to support young carers. Carers Trust, who organise the day, spoke with young 
carers to ask them what they thought the theme for this year should be. They were very 
clear they wanted the day to be all about securing action to help address the isolation they 
experience as young carers. They highlighted how having the right support in place – such 
as regular short breaks from caring - can be benefi cial, giving them a better chance of 
succeeding in all parts of their lives. We asked our young carers why they felt they benefi ted 
from attending our young carers groups and activities. They wrote down answers such as 
“time out for me”, “a break from home” and “make new friends”. We wrote to all the schools 
in Rochdale letting them know about the action day and asking them to nominate a Carer 
Champion staff  member who would be the person in school young carers can speak to. They 
will be invited to training sessions to learn more about young carers. 

Action Together Community Respond and Repair Fund 

We would like to thank Action Together for awarding us funding to enable access for young 
carers to our groups and activities. We were aware that some young carers were unable to 
access our sessions with the main reason cited as being transport issues. Some young carers 
care for a parent who has an illness or disability and therefore can’t drive. Some care for a 
sibling and it is too diffi  cult for the family to escort the young carers when they are looking 
after the cared-for child. Some do not have their own transport and it is often not possible to 
use public transport. We felt it was very unfair that some of our young carers couldn’t access 
our activities for these reasons, and we are delighted that we will now be able to support 
them to access transport which will enable them to attend the sessions. 
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We hope this newsletter fi nds you all safe and well and you have had a good 
Spring term. If you are experiencing any diffi  culties, please let us know and we will 
look to fi nd you the right support. 

It has been great seeing so many of you at our events during the last term and we look forward 
to welcoming many of you to our exciting activities we have coming up. If you are interested 
in any of the activities in this newsletter, please let us know and we can give you more details. 
Along with our activities out and about in Rochdale, we also hope you can get involved in 
some of our Zoom activities too.  

If you haven’t already, please join our private Facebook group for regular updates on 
our service and links to other useful services. Find our page on Facebook (Carers’ Hub 
Rochdale) and then join our group [ Rochdale Young Carers Hub, ] or follow us on Instagram – 
youngcarershubrochdale.

As always, if you would like to discuss anything with us, please do get in touch.

Best wishes,
Cara, Brooke, Debbie and Kerryn 

Welcome...
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Address: FREEPOST The Carers’ Hub Rochdale
www.n-compass.org.uk/our-services/carers

Email: enquiries@rochdalecarers.co.uk
Telephone: 0345 0138 208
Opening times: Monday – Friday 9.00am-5:00pm

Once a month we hold our youth group at Moss Street Youth Centre. We have a 
lovely group of young carers that regularly attend our group. We have two Young 
Carers Practitioners who plan exciting activities and games for the young carers to 
enjoy after school. Some of the activities the young carers have recently enjoyed 
included a meditation session, cupcake decorating, arts and crafts, Christmas 
quizzes and Lego therapy. The young carers always enjoy a lovely hot chocolate 
and some food in between having fun. In March we held a cosy fi lm night where 
the young carers were able to get comfy with blankets and popcorn to watch a fi lm 
of their choice. 

Young Carer Groups 
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What we’ve been up to

Zoom Sessions

We have also been continuing our regular zoom sessions where young carers can join us 
remotely from home. We recently had a fabulous volunteer called Kirsty host a dance session 
and a meditation session that was loved by the young carers. The dance session allowed 
the young carers to get their heart rates up whilst having lots of fun. The meditation session 
enabled the participants to take time out of their busy day to relax and unwind. The session 
taught them to focus on how to be grateful and positive about the things in their lives.

Some of our young carers have been learning about the “5 Ways of Wellbeing” through Arts 
and Craft courses on Zoom. The fi ve ways of wellbeing we looked at are: Connect; Take 
Notice; Keep Learning; Give; Stay active. 
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Help you to get in touch with other services
Help you take a break from your caring role
Introduce you to other young carers
Help you to access support in school or college
Help you be listened to and have your
voice heard
Talk to you about ways in which you can take a 
break and have some fun by supporting you to 
access group work and activities

Listen to you and help you and your family to 
think about what would make a difference
Give you information about the illness or 
disability of the person you care for
Help you get advice and support for the 
person you care for

The YOUNG Carers’ Hub Rochdale helps to
ensure that young carers between the ages
of 5 and 18 years old are identifi ed and
provided with support in their caring role.
Support from a dedicated YOUNG Carers
Support Worker who will; 

Supporting those that care
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ONE IN SIX people in theUK
are Carers
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